
Chapter -17 (Manual -16) 
Particulars of the facilities available to citizens for obtaining information 

 
Sl. 
No.  

Facility available  Nature of Information 
Availabe  

Working hours. 

1 
Information 

Counter. Grievances During office hours 
    

2 Website. 
Information as per 

chapter-16 Any time. 
    
3 Library  During office hours 
    
4 Notice Board. Information for public During office hours 

    
 


